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User Experience : Survey in Nordics

5 Most Appreciated Features By Users

An online interview was carried out in Sweden, Denmark, and Finland to understand
the overall experience of Simplink and identify key elements that were beneficial and appreciated.

online interview 24 interviews (5 patients & 19 caregivers)

Summary
The SimpLink system was highly rated for convenience, safety, hygiene, avoiding spill and
mess, and minimal equipment needs, with the majority of respondents (96%) agreeing it was
easier to use than traditional bolus feeding approaches and 91% reporting good tolerability
of the feeding system.

For more information about SimpLink, scan QR Code

New Tube Feeding System - 
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% indicate percentages of respondents who rated each aspect as good, very 
good, or excellent on a scale from 1 to 5 (where 1 is poor and 5 is excellent)

The Simplink system is easier to 
use compared to regular bolus 

feeding approaches

All patients have tested 
at least 5 bottles

More than half of respondents preferred Simplink instead of 
bolus feeding with a syringe
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compared to bolus feeding with a syringe

BOLUS FEEDING 
WITH A SYRINGE
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Minimal
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92% Safety88% Avoiding spill
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Requires less time per feeding session 
(23.3 minutes)
Requires fewer syringes to meet patient’s 
need (5.3 per patient/week)

Requires more time per feeding session 
(29.5 minutes)
Requires more syringes to meet patient’s 
need (7.4 per patient/week)


